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The mission of Northeast Kentucky Community Action Agency,  

shall be to make the entire community more responsive to the needs and interest of the low-

income population by mobilizing available  

resources and bringing about a greater institutional sensitivity. Our goal is to enhance the 

quality of life for our family of citizens through 

 services, stewardship of resources, and shared responsibility. 



 EXECUTIVE DIRECTOR  
DAVID CARROLL 

 
 
 
 
 
 

On behalf of the Board of Directors, the management 
staff and employees of Northeast Kentucky  
Community Action Agency, I am pleased to present 
the 2018-19 Annual Report. 
 
Northeast has over 54 years of experience helping 
individuals and families become more self-sufficient. 
We all know that poverty is ever present, and  
regardless of a growing economy or a recession, 
there are always people who need assistance,  
therefore creating a constant need for Community 
Action Agencies. We take great pride in our success 
stories, whether it is assisting a lifelong worker that 
has lost their job and giving them a new beginning 
and a new career or working with a non-verbal child 
on ways to communicate, these instances are what 
makes Community Action such a worth while 
program. 
 
Northeast is proud to be part of a nationwide network 
of over 1,000 Community Action Agencies (CAA’s). 
CAA’s are located in every state in the U.S., including 
Puerto Rico and the U.S. Virgin Islands. Community 
Action Agencies are unique, as we focus on the low-
income population and provide a means for many to 
break the grip of poverty and progress into a life of 
self-sufficiency. Not every agency is alike, as CAA’s 
often focus on different areas of need, such as job 
training, health care, early childhood education, 
housing, or economic development. CAA’s are highly
-focused organizations that provide a vital service to 
the community and offer unique services to the 
people we serve. 
 
Please take a moment to read about our services and 
review some of the data that shows just a small 
picture of the thousands of lives that we affect. You 
will clearly see what Northeast Kentucky Community 
Action Agency is really about – Helping People and 
Changing Lives. 
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COMMUNITY COLLABORATION FOR CHILDREN 
 

Community Collaboration for Children (CCC) services 
are designed to be community based services that 
promote the safety, well-being, strength and stability 
of children and families; while focusing on increasing 
the awareness and preventing child abuse and/or  
neglect. These services address the children’s  
physical, mental, emotional and educational needs in 
addition to helping families move toward healthy 
long-term safety and stability. 

CCC staff conduct parenting classes and provide  
In-Home Services. Following a discussion with the 
referral source about the program’s services and be-
cause participation in the program is voluntary, the  
family must consent to participate. The CCC In-Home 
Specialist, together with the referral source, will work 
with each family to help meet their specific goals. 
Such services may include: 
 

 Improving parenting skills 

 Reduced parent stress and isolation 

 Encouraging parent involvement in children’s 
learning 

 Providing greater access to resources 

 Improving family communication 

 Decreasing risky behavior in children 
 
Northeast’s CCC program strives to make an already 
difficult situation as easy as possible by treating each 
party with respect and assisting in any way we can to 
help meet their case goals. Our staff provides coach-
ing and mentoring for parents in all areas of need to 
ensure family stability. Meetings are held in the least 
intrusive environment for the family, such as the fami-
ly’s home, church, library, a friend’s home, or schools. 
The In-Home Services goals are achieved through 
meeting with the family for two to three hours per 
week for an average of eight weeks. Interventions are 
aimed at assisting families in learning to live together 
in an environment that is safe and nurturing. 
 
Referrals can be made by any community partner, 
Dept for Community Based Services, or a family can 
refer themselves to the program. 

Along with services, CCC requires a Regional Net-
work in each service area. The Regional Network has 
established goals of child safety and family stability 
and is comprised of community partners and parents 
who work together to reduce the risk of child abuse 
and neglect. The primary responsibility of the network 
is to reach out within local communities to build the 
awareness of the importance of preventing the abuse 
and/or neglect of children. 

All services are provided in the counties of  Boyd, 
Carter, Elliott, Greenup, and Lawrence. 

 

 

COMMUNITY SERVICES BLOCK GRANT 
 

The Social Services Program is administered through 
the Community Services Block Grant (CSBG) funding. 
The funding allows Northeast to operate six offices in 
the agency’s five-county service area. Each county 
takes applications, makes referrals, and provides 
services to the low-income individuals in the area. We 
are looked upon as the agency most able to provide  
assistance during crisis situations. The CSBG offices 
administer the Low Income Home Energy Assistance 
Program (LIHEAP) to help families who meet income 
guidelines to obtain assistance with the high costs of 
heating bills. The staff works closely with the local utility 
providers to insure that no family is without adequate 
heat. 
 
Columbia Gas Energy Assistance Program (EAP) 
Columbia Gas of Kentucky’s Energy Assistance 
Program (EAP) is designed to supplement the Low-
Income Home Energy Assistance Program (LIHEAP). 
EAP works by providing participants with a subsidy each 
month of the winter heating season (November - March). 
The subsidy is credited to the participant’s Columbia 
Gas account each month. This program is only available 
in Boyd, Greenup and Lawrence Counties.    
 
HEART and THAW Programs 
In collaboration with Kentucky Power, a heating  
assistance program was approved by the Public Service 
Commission. The HEART Program provides a monthly 
credit to income qualifying KY Power customer's bill 
during the months of Jan - April.  The THAW program 
provides a credit to any KY Power customer that is 
experiencing an unexpected hardship.  

Low Income Home Energy Assistance Program 
(LIHEAP) 
LIHEAP is a federally-funded program that helps low-
income households with their home energy bills.  
LIHEAP may be able to provide bill payment assistance 
to income qualifying households. During times of ex-
treme temperatures, funds may be allocated to assist 
with cooling costs. The program is divided into two phas-
es: Subsidy and Crisis. 
 

 Subsidy – Based upon family size and income, 
households receive pre-determined amounts that 
are sent directly to their utility provider to assist 
with heating costs. 

 Crisis – Households who are assisted in this  
 program have to be in or will soon be facing a 
 heating crisis. The household must be within 48 
 hours of having their utilities disconnected or 
 within four days of being without coal, wood,  
 propane, or kerosene. 

 



Lonnie M Click & Owen Fielding Memorial 
Scholarship 
Scholarships are awarded each year to area students 
who fall within the economic guidelines. Students must 
be accepted at an accredited facility of higher education 
or vocational school and must reside within our five coun-
ty service area. 
 
Applications are available during the month of February 
of each year. Applications may be obtained from the 
Guidance Counselor of each high school in Boyd, Carter, 
Elliott, Greenup or Lawrence County. Applications may 
also be obtained by calling the Central Office and 
requesting one. The deadline to submit the completed 
application is March 31. 
 
Senior Citizen Commodity Program 
In collaboration with God's Pantry, Carter County has a 
Senior Commodity Program that serves 336 senior citi-
zens.  Applicants receive a monthly supply of various 
nutritional food items.    
 
Wintercare 
This is a program for Columbia Gas customers only.  
Donations are accepted from customers and in collabora-
tion with Northeast, low-income clients are screened and 
may be approved for a credit toward their Columbia Gas 
account.  This program is only available in Boyd, 
Greenup and Lawrence counties.   

HEAD START PROGRAM 

The Head Start Program promotes school readiness by 
enhancing the social and cognitive development of chil-
dren 3 -5 years old, through the provision of education, 
health, nutrition, social/emotional and other services to 
enrolled children and families. 
 
Parent Engagement Activities - We recognize the 
important role parents play in the education of their 
children. From the very first meeting with the family, the 
parents are encouraged to actively participate in the 
program. Parents are invited to attend parent meetings, 
participate in the Health Advisory Committee or Policy 
Council and volunteer in the program. Parents’ input and 
involvement are critical to the success of the program; for 
they bring unique perspectives, ideas and experiences.  
As parents are their child’s first and most important 
teacher, parents have an important role in the program. 
Parents are always welcome in the classroom by helping 
with or leading activities or projects, attending learning 
trips, planning classroom activities with the teaching staff,  
helping other parents feel welcome and reinforcing 
learning at home.  
 
Preparing Children for Kindergarten - Maintaining pos-
itive relationships with families, communicating 
regularly with families, and encouraging family 
engagement are important aspects of our program.  

Total Funded Enrollment 310 

Total Actual Enrollment 372 

Average Monthly Enrollment 81.41% 

Average Daily Attendance 295 

Actual Enrollment at or below 100% of Poverty, receiving 
public assistance, foster child or homeless 

91.29% 

% Enrolled Children Receiving Medical Screenings 99.46% 

% of Children Needing Medical Treatment 2.15% 

% of Children Receiving Medical Treatment 1.88% 

% of Enrolled Children Receiving Dental Exams 65.05% 

% of Enrolled Children Needing Dental Treatment 3.49%  

% of Enrolled Children Receiving Dental Treatment 2.5% 

Total Number of Families Served 342 

% of Families Receiving Family Services 60.53% 

Total Persons Providing Volunteer Services 329 

% of Volunteers who were Current or Former Parents 77.51%  

We begin preparing children for kindergarten the day 
they enter our Head Start classrooms. Our teaching 
staff focuses on building children’s skills especially in 
the areas of Social/Emotional Development, Physical 
Development, Cognitive Development, and Language 
and Literacy. Throughout the year, teachers hold 
home visits and conferences with parents to talk about 
how their child’s skills are progressing. At the final 
conference of the year, parents receive information 
about what their child has learned and are given sug-
gestions for parent/child activities during the summer 
that will enhance their child’s readiness for kindergar-
ten. 
 
Classroom Observations - The Creative Curricu-
lum, which is aligned with the assessment system, 
Teaching Strategies Gold, is utilized in all of our class-
rooms. Children are assessed based on direct obser-
vation.  
 
Class Reliable Observers complete observations in all 
of our Head Start classrooms three times a year (Fall, 
Winter and Spring quarters) using The Pre-K Class-
room Assessment Scoring System (CLASS). The 
CLASS tool is used to monitor three domains and ten 
dimensions of teacher-child interactions and  
measures those observed interactions on a seven 
point scale. During the school year of 2018-2019, our 
CLASS scores indicate that our program overall has 
increased scores in Emotional Support, Classroom 
Organizations and Instructional Support. 
 
Northeast Head Start has a funded enrollment of 310 
children, 91.29% of the children are from income qual-
ifying families and 17.5% of the children served had 
one or more disabilities. Additional children are en-
rolled throughout the year as slots become available. 
The Elliott County School District collaborates with 
Northeast Head Start to operate the Kentucky State 
pre-school program for their county. 
 
 HS Performance Information Report 



KENTUCKY HEALTH BENEFIT EXCHANGE 
 

(KHBE), is Kentucky’s program to oversee the 
Commonwealth’s implementation of the Affordable 
Care Act. Through the Exchange, individuals in  
Kentucky can be connected to HealthCare.gov to 
shop for health insurance, compare costs and plans, 
and apply for premium subsidies and tax credits. 
Individuals can also determine their eligibility for 
Medicaid and the Kentucky Children's Health  
Insurance Program. 
 
A team of Health Benefit Application Assisters 
working under the auspices of NKCAA continues to 
be available to provide support and help to residents 
at various locations throughout Boyd, Carter, Elliott, 
Greenup and Lawrence Counties. Health Benefit  
Assisters served a total of 1092 Medicaid contracts 
covering 1411 individuals and 92 Qualified Health 
Plans (QHP) covering 136 individuals. 
 
The service is provided at no cost to our residents. 
Assisters may also determine eligibility for enhanced 
Medicaid and Kentucky Children’s Health Insurance 
Program (KCHIP), as well as Qualified Health 
Insurance Plans for individuals regardless of income. 
In addition, catastrophic health insurance assistance 
for small business are available. 
 
Our Health Benefit Application Assisters must 
complete an intensive program for recertification 
each year and maintain an awareness of all changes 
in the law and accompanying regulations in a 
changing environment. Their work is undertaken in 
cooperation with the Department of Community 
Based Services, Supplemental Nutrition Assistance 
Program, medical providers and insurance  
professionals. 
 
Assisters also facilitate outreach and educational 

events to raise awareness of the federally facilitated 
marketplace. Northeast Assisters are available for 
individual appointments or can offer help during one 
of our community events offered within the counties 
we serve. 

NORTHEAST CATERING 
 

The Northeast Catering Program prepares and delivers 
nutritional meals to Title III Senior Centers and Nutrition 
Sites, Head Stat Classrooms, Adult Daycare Centers, 
as well as meals for local activities and events. Meals 
are delivered to the five Senior Centers and three 
Nutrition Sites meet the specifications set forth in the 
“Meal Standards for the Older American Act” published 
by the Cabinet for Human Resources, Division of Aging 
Services. Meals prepared for the Northeast Head Start 
classrooms meet the guidelines established by the 
Child and Adult Care Food Program and Head Start 
Performance standards. 

Northeast Catering Program provides a hot nutritious 
meal to senior citizens and Head Start children, who in 
some cases would not have the resources to have a 
hot meal everyday.  

 
RURAL TRANSPORTATION SYSTEM 
 

The expense of owning and maintaining a vehicle takes 
a large portion of many families budget, with many fam-
ilies having to rely on public transportation to meet their 
needs. Northeast Kentucky Community Action Agency 
strives to provide affordable and reliable public trans-
portation. We want everyone who utilizes our  
service to know that they can rely on us to get them 
where they need to go. 
 
Northeast has provided over one million rides for resi-
dents of Boyd, Carter, Elliott, Greenup, and Lawrence 
counties since its beginning in 1976. Transportation is 
available to the general public for a reasonable fee. 
Riders can count on courteous drivers for safe efficient 
transportation to school, work, shopping, senior citizen 
centers, adult and child care centers, medical facilities, 
and recreational destinations. Operating hours are 
Monday – Friday, 8:00 AM - 4:30 PM. 
 
Intercity Bus Service 
Northeast provides Intercity Bus Services for the 
following counties: Boyd, Carter, Elliott, Greenup, and 
Lawrence. 

The Intercity Bus Service provides transportation to the 
general public. This service meets the intercity travel 
needs of residents and makes a connection between 
non-urbanized areas and larger regional public 
transportation operations. Intercity routes are available 
to larger cities for a fee. The fee depends on which city 
you want to go. 

Intercity Greyhound Bus - Connection 
Northeast Kentucky Community Action Agency 
provides a feeder service to the Greyhound Bus stop in 
Ashland, KY.  

We also provide a feeder service, to get to the  
Lexington, KY airport. To access this service you will 
need call and schedule 48 hours in advance.  



Northeast's regular public transportation services are 
operated on a demand response schedule, which 
means appointments are required for rides. This  
service is provided for a fee and a 24 hour notice is 
required to schedule a trip.  With a limited number of 
vehicles available to serve five counties for 
transportation services, trips are scheduled on a  
first-come, first-serve basis.   
 
Rates are as follows:  
  In city limits:  $1.00/stop   
              1-5 miles: $5.00/round trip 
              6-20 miles: $10.00/round trip 
              21-50 miles: $25.00/round trip 
              Over 50 miles: $1.00 per mile per round trip             
  ($25 + $1 per mile over 50) 

 
 

Transportation fares will be 
collected at time of service and  
correct change is required. 

 
 

 
Transportation is also provided to 

VA hospitals for  
veterans at no charge. Veterans need to call and make 
an appointment at least 72 hours in advance. 

Safe transportation for our clients and our drivers is our 
number one priority.  Transportation services may be 
cancelled due to inclement weather.  During times of 
bad weather, we ask that clients call our office to verify 
appointments.   

 

 
SENIOR CITIZEN SERVICES 
 

Our mission is to provide a Clean, Safe and Fun Environment to assist in 
preserving the individual Dignity, Self Respect and Independence of the 
Senior Citizens within our Communities through effective leadership, 
education and delivery of programs and services. 
 
To accomplish our Mission, we operate a Senior Citizen Center in each 
of our five counties, along with two nutrition sites within those counties.  
Our Seniors enjoy the experience of many different activities and 
educational opportunities that are offered in the centers.  Some of which 
are depicted in the photos, such as the King and Queen Ball, making 
and painting arts and crafts or being taught the art of making items out of 
cardboard, such as a piano.  In addition to these fun activities,  
educational or health programs are offered that are designed specifically 
for Senior Citizen needs, such as financial workshops and healthy eating 
programs are given.  To meet their nutritional needs, a daily meal is 
served at the centers and home-bound meals are provided to Seniors 
that are unable to get out. Transportation is also provided for the Seniors 
to and from the centers at no charge, in addition, necessary stops as 
needed at grocery stores or other needed stops are provided to assist 
them in staying independent.  Our Seniors further participate in special 
trips to points of interest or just a fun day out at a different location with a 
picnic lunch.  Our Senior Citizen Centers and programs are geared to 
help improve the Senior community and enhance their mental, physical, 
and social needs of those we serve. 



WEATHERIZATION ASSISTANCE PROGRAM 
 

The Weatherization Assistance Program enables low income families to permanently reduce their energy bills by 
making their homes more energy efficient.  Funds are used to improve the energy performance of dwellings of 
low-income families using the most advanced technologies and testing protocols available in the housing industry. 
This project is funded, in part, under a contract with Community Action Kentucky and Kentucky Housing Corporation, 
with funds allocated by Kentucky Housing Corporation through the United States Department of Energy and Health 
and Human Service. 
  
The services that Weatherization provides include health and safety measures, air infiltration measures, water heater 
jackets, duct wrap, attic insulation, wall and floor insulation and crews do incidental repairs that are necessary in order to 
install or protect a weatherization measure. The dwelling is given a pre-inspection evaluation to determine what  
measures can be installed, and a cost analysis is completed to determine the savings/investment ratio. Dept of Energy 
guidelines determine if our crews can proceed with weatherization measures based upon the savings/investment ratio. 
If it determined that weatherization measures can improve the dwelling's energy efficiency, our weatherization crews 
work on site to install the energy savings measures. 
 

The Weatherization Assistance Program received funding from two sources this year.  Funds were received as part of 
Regular Weatherization in the amount of $186,642. We also received Weatherization/LIHEAP Funds in the amount of  
$306,705. Our crews completed 42 dwellings and helped those households spend less on their heating and cooling bills 
along with replacing 12 older high electricity usage refrigerators with new energy star refrigerators.  Old refrigerators are 
one of the highest energy using appliances in households.   
 
We have also collaborated with Kentucky Power (DSM Program) and Grayson R.E.C.C., which provided an 
additional $109,856 funding to further invest in homes for more energy efficiency measures.  Kentucky Power and 
Grayson R.E.C.C. have contributed to us installing 38 heat pumps. 
 
WarmWise Program -  Columbia Gas of Kentucky offers a high efficiency furnace replacement program known as 

WarmWise. This program is offered to those Columbia Gas low-income applicants that apply for the Weatherization 

Assistance Program.  WarmWise was designed to reduce the energy consumption of their customers by replacing 

older inefficient natural gas furnaces with a 90% efficient unit.  The client must have an existing natural gas furnace 

with an efficiency rating of 78% AFUE or less. We have installed two energy efficient units this contract year. 

Our crews have been trained and hold certificates in the following: 
 

 First Aid & CPR 

 Asbestos Awareness 

 Lead Safe Work Practices 

 Weatherization Mold Training 

 NEAT/MHEA 

 ASHRAE 62.2 

 Leakage Envelopes and Ducts 

 Quality Control Inspector 

 Dwelling Needs Evaluation 

 Energy Auditor 

 

Insulating under the floor 

New heat pump installed 
Identifying leaking ductwork 



WORKFORCE INNOVATION & OPPORTUNITY ACT 
 

The Workforce Innovation and Opportunity Act 
Program (WIOA), is implemented through a variety of 
service structures to youth and adults in Carter, Elliott 
and Lawrence counties of the Northeast Kentucky 
Community Action Agency service area. WIOA is fund-
ed by Eastern Kentucky Concentrated  
Employment Program (EKCEP, Inc.), through  
allocations from the United States Department of  
Labor, of the Kentucky Education Cabinet, Division of 
Workforce Services. We offer professional career 
guidance and job seeker assistance through a 
comprehensive realm of service delivery structure. 
 
Job Clubs make available a hub of activity in 
providing peer interaction and career guidance support 
to area job seekers. Members meet weekly to discuss 
progress, current workforce news and employment  
obstacles while learning of current job seeking 
strategies. Meetings are interactive and are curriculum 
based in order to provide best practices.  
 
Career Advising opportunities are provided to  

individuals who seek assistance in our Career Centers 
and WIOA offices by expert Career Advisors. Individual 
Employment Plans provide the service foundation to 
establish needs and barriers. 
 
One-Stop Partners - Community Partnerships are 
established with Adult Education, Office of Employment 
and Training, Employers, Vocational Rehabilitation, 
Department of Veterans, KCTCS system, Economic 
Development Associates and other Workforce 
Stakeholders to present a comprehensive plan of 
action to benefit individuals, families and communities. 
 
WIOA Program Funded Service Eligibility that 
involves monetary benefits varies and is determined by 
factors set forth by Youth, Adult and Dislocated Worker 
Policy Guidelines. These guidelines include low income 
criteria and barriers to employment such as need to 
improve education levels, advance life skills, enhance 
social and community networking knowledge base, 
enter employment and earn an income that improves 
the individual’s and family’s way of life. 
 
 
 
 

Adult Program services include career advising, 
job seeker services and classroom training.  
 
On-the-Job Training (OJT) is training provided by 
an employer to the employee/WIOA client while the 
client is engaged in productive work. OJT is provided 
under a contract with an employer in the public, private  
nonprofit or private sector. 
 
In-School Youth receive paid Work Experience and 
Summer Employment services in public and private 
business, organizations and agencies within the 
counties we serve.  Youth receive worksite placement 
opportunities for hands on work experience and 
training. Youth participate in a work ethics training as a 
requirement to participate in the program.   
 
Dislocated Worker services are available to any 
Carter, Elliott or Lawrence county resident who has 
been terminated or laid off from employment, or has 
received notification of an upcoming termination or  
layoff and is unlikely to return to work in his/her 
previous industry or occupation. A form 4b issued by 
the Office of Employment & Training upon employment 
termination is used as the deciding documentation of 
service eligibility. 
 
Out of School Youth program serves youth who are 
age 18-21, have a high school diploma, GED or 
dropped out of high school and are seeking 
employment assistance or training to enable them to 
obtain full-time sustainable employment. Youth enrolled 
into this program must first be determined to have an  
identifiable barrier to employment as stated in WIOA 
policies. 
 
Teleworks USA brings employment opportunities 
that allow individuals to work from home and become 
wage earners in the global economy without relocat-
ing.  A Teleworks HUB is located in our Louisa WIOA 
office, which allows individuals that may have limited or 
no internet service to become employed through Tele-
works USA.  Workshops are also given to train and 
assist jobseekers wanting to take advantage of working 
from home through Teleworks USA.     
 
Hiring Our Miners Every Day, a federal grant that 
benefits many coal miners and their families throughout 
Eastern Kentucky. 
 
SNAP (Food Stamp Program) Employment &  
Training - In May 2018 our Kentucky Career Centers 
began working with clients referred from the 
Department of Community Based Services who are  
18-49 and drawing SNAP benefits and classified as 
able bodied adults. Through this partnership we work 
with clients to help them find employment or receive 
training to help them gain employment that will allow 
them to become self-sufficient. 
 

   

   

 

 



 
BOYD COUNTY  

 
CSBG Office 

Application Assister 
3015 Louisa Street 

Catlettsburg, KY 41129 
606-405-0019 

 
Senior Center 

3015 Louisa Street 
Catlettsburg KY 41129 

606-739-6349 
 

 
CARTER COUNTY  

 
 

Main Office 
21039 W US Highway 60 

Olive Hill, KY 41164 
606-286-4443 

1-800-817-4443 

 

CSBG Office 
 Application Assister 

 WIOA Office & KY Career Center 
1758 Midland Trail 
Grayson, KY 41143 

CSBG: 606-474-8118  
WIOA: 606-474-2412  

 
CSBG Office  

Application Assister 
539 Hitchins Avenue 
Olive Hill, KY  41164 

606-286-5344 
 

Grayson Head Start 
319 E. Fourth Street 
Grayson, KY 41143 

606-474-4602 
 

Olive Hill Head Start 
21039 W US Highway 60 

Olive Hill, KY 41164 
606-286-5711 

 
Gregoryville Head Start 
4974 W US Highway 60 

Grayson, KY 41143 
606-474-0434 

 
Olive Hill Senior Nutrition Site 

220 Railroad Street 
Olive Hill, KY 41164 

606-286-2055 
 

Carter County Senior Center 
200 North Hord Street 
Grayson, KY 41143 

606-474-4179 
 

 
ELLIOTT COUNTY  

 
CSBG Office 

Application Assister 
103 Gee Street 

Sandy Hook, KY 41171 
606-738-6577 

 
WIOA Office & KY Career Center 

102 Hunter Street 
Sandy Hook, KY 41171 

606-738-4731 
 

Elliott County Senior Center 
Main Street 

Sandy Hook, KY 41171 
606-738-6945 

 
Sandy Hook Head Start 
Sandy Hook Elementary 

349 South Hwy 7 
Sandy Hook, KY 41171 

606-738-5114 
 

Lakeside Head Start 
Lakeside Elementary 

155 Lakeside Elementary School Rd 
Sandy Hook, KY 41171 

606-738-9232 
Family Advocate Office 

606-738-9588 

 
 

 
GREENUP COUNTY 

CSBG Office  
Application Assister 

1309 Lexington Avenue 
Flatwoods, KY 41129 

606-834-8346 

Greenup County Senior Center 
614 Main Street 

Greenup, KY 41144 
606-473-6244 

Community Head Start 
1179 Richard Drive 

Raceland, KY 41169 
606-833-2826 

Flatwoods Senior Nutrition Site 
2513 Reed Street 

Flatwoods, KY 41139 
606-494-2362 

 

 
LAWRENCE COUNTY 

 
CSBG Office/ Application Assister 
WIOA Office & KY Career Center 

180 Bulldog Lane 
Louisa, KY 41230 

CSBG: 606-638-4067 
WIOA: 606-638-4949 

Lawrence County Senior Center 
101 W Pike Street 
Louisa, KY 41230 

606-638-9335 

Louisa Head Start 
305 E Franklin Street 

Louisa, KY 41230 
606-826-0147 

 

 

BOARD OF DIRECTORS 

Elected Officials 
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6 Homes Weatherized 

5 Homes Weatherized with DSM/GRECC  

1,384 Households served by LIHEAP 

$234,377 LIHEAP funds for heating assistance 

10 CSBG Monetary Households 

$1,858 CSBG Monetary Funds 

23 CSBG Winter Care Households 

$4,964 CSBG Winter Care Funds 

1 
High School Senior received an education 
scholarship 

5,342 Senior Citizen Center Meals 

3,693 Seniors Home Delivered Meals 

539 Seniors Preventive Health Services 

7,745 Seniors Supportive Services 

877 Medicaid Contracts 

58 Qualified Health Plans  

15,237 Units of Rural Transportation Service 

8 
Community Collaboration for Children number 
of cases 

20 Community Collaboration for Children served 

Boyd County Services 

Carter County Services 

20 Homes Weatherized 

16 Homes Weatherized with DSM/GRECC  

4,055 Households served by LIHEAP 

$809,383 LIHEAP funds for heating assistance 

217 CSBG Monetary Households 

$53,221 CSBG Monetary Funds 

1 
High School Senior received an education 
scholarship 

8,987 Senior Citizen Center Meals 

809 Seniors Home Delivered Meals 

897 Seniors Preventive Health Services 

15,732 Seniors Supportive Services 

248 Medicaid Contracts 

37 Qualified Health Plans  

42,100 Units of Rural Transportation Service 

158 Children enrolled in Head Start 

42,218 Meals served to Head Start Children 

178 WIOA Comprehensive Employment Strategies 

23 WIOA Clients Employed 

11 WIOA Classroom Training  

1 WIOA In School Youth Work Experience 

9 Incumbent Workers 

12 WIOA Supportive Services 

7 
Community Collaboration for Children number 
of cases 

19 Community Collaboration for Children served 

  

Carter County Services Cont.. 

Elliott County Services 

4 Homes Weatherized 

6 Homes Weatherized with DSM/GRECC  

1,431 Households served by LIHEAP 

$298,174 LIHEAP funds for heating assistance 

7 CSBG Monetary Households 

$2,455 CSBG Monetary Funds 

2,900 Senior Citizen Center Meals 

1,481 Seniors Home Delivered Meals 

424 Seniors Preventive Health Services 

4,663 Seniors Supportive Services 

97 Medicaid Contracts 

11 Qualified Health Plans  

19,854 Units of Rural Transportation Service 

42 Children enrolled in Head Start 

11,913 Meals served to Head Start Children 



Greenup County Services 

132 WIOA Comprehensive Employment Strategies 

17 WIOA Clients Employed 

12 WIOA Classroom Training  

2 WIOA In School Youth Work Experience 

4 WIOA Supportive Services 

11 Homes Weatherized 

10 Homes Weatherized with DSM/GRECC 

1,710 Households served by LIHEAP 

$326,309 LIHEAP funds for heating assistance 

24 CSBG Monetary Households 

$5,364 CSBG Monetary Funds 

14 CSBG Winter Care Households 

$2,166 CSBG Winter Care Funds 

2 
High School Seniors received an education 
scholarship 

9,023 Senior Citizen Center Meals 

1,543 Seniors Home Delivered Meals 

1,861 Seniors Preventive Health Services 

12,138 Seniors Supportive Services 

108 Medicaid Contracts 

5 Qualified Health Plans  

31,289 Units of Rural Transportation Service 

2 
Community Collaboration for Children number 
of cases 

8 Community Collaboration for Children served 

80 Children enrolled in Head Start 

22,304 Meals served to Head Start Children 

Elliott County Services Cont.. Lawrence County Services 

1 Homes Weatherized 

1 Homes Weatherized with DSM/GRECC 

1,842 Households served by LIHEAP 

$385,588 LIHEAP funds for heating assistance 

41 CSBG Monetary Households 

$8,551 CSBG Monetary Funds 

14 CSBG Winter Care Households 

$1,894 CSBG Winter Care Funds 

1 
High School Senior received an education 
scholarship 

5,531 Senior Citizen Center Meals 

1,630 Seniors Home Delivered Meals 

1,033 Seniors Preventive Health Services 

16,537 Seniors Supportive Services 

81 Medicaid Contracts 

25 Qualified Health Plans  

38,107 Units of Rural Transportation Service 

3 
Community Collaboration for Children number 
of cases 

8 Community Collaboration for Children served 

30 Children enrolled in Head Start 

5,689 Meals served to Head Start Children 

298 WIOA Comprehensive Employment Strategies 

81 WIOA Clients Employed 

10 WIOA Classroom Training  

3 WIOA In School Youth Work Experience 

20 WIOA Out of School Youth Work Experience 

24 WIOA Customized Training  

37 WIOA Supportive Services 



This project is funded, in part, under a contract with the Cabinet for Health & Family Services with 

funds allocated by the CSBG Act of the United States Department of Health and Family Services. 

21039 W US Highway 60   

Olive Hill, KY  41164 

Phone:  (606) 286- 4443        

     Fax:  (606) 286- 6733 

 Email:  info@nkcaa.net 

Website:  www.nkcaa.net     

 

Serving Boyd, Carter, Elliott, Greenup, and Lawrence Counties 


